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S6: 1059 /QD-UBND 	 Qu an 10, ngay 29 thang 01 nam 2019 

QUYET DINH 

Ban hanh K hoici thyc hi?n ding tac Cai cfich hanh chinh tii Qu4n 10 

Nam 2019 

CHU TICH tY BAN NHAN DAN QUAN 10 

Can cir Lust T6 chile chinh quyen dia phuang ngay 19 thang 6 nam 2015; 

Can c* Quye't dinh s6 6119/QD-UBND. ngay 22 thang 11 nam 2016 dm 
fJy ban nhan dan Thanh ph6 ye viec ban hanh Ké hoach thut hien Nghi quy'et 
Dai hi Dai bieu Ding b6 Thanh pho lan thir X ye Chuang trinh câi cach hanh 
chinh giai don 2016 — 2020; 

Can c* Quyet dinh s8 6058/QD-UBND ngay 28 thang 12 nam 2018 dm 
Chü tich ty ban nhan clan Thanh pho ban hanh Ke' hoach thkrc hi'en cong tac Cai 
each hanh chinh ten dia ban thanh Ph6.nam 2019; 

Can dr Chuang trinh hanh dng s6 18-CTrHD/QU ngdy 02 thang 
nam 2016.cita QuSn fly Qulan 10 thtrc hien Nghi quyet Dai hi Dang toan quoc 

th* XII ve Chucmg trinh cai each hanh chinh giai clop 2016 - 2020; 

Can dr Quy'et dinh s6 12966/QD-UBND ngay 28 thang 12 nam 2018 dm 
Chu tich fJy ban nhan din QuSn 10 ve ban hanh Ke hoach thtrc hien chuang 
trinh cai each hanh chinh cüa Quan 10 giai doan 2018 — 2020; 

Xet d nghi cUa Tnrong Phong Ni vçi tai. Ti trinh s6 127 /TTr-PNV ngay 
23 thang 01 nam 2019, 

QUYET DINH: 

Dieu 1. Nay ban hanh kern theo Quy6t dinh nay Ke' hoach thgc hi'en ding 
tac Cai cach hanh chinh tai QuSn 10 natn 2019. 

Dieu 2. Thu truong cac ca quan chuyen mon, dan vi sr nghiep trtrc thu6c 
f1y ban nhan dan Qu'an va fJy ban nhan clan 15 phuemg,can cü chirc nang, nhiem 
vii ducic giao va n6i dung Ice hoach nay de xay dtmg ke hoach cu the nham trien 
khai thvc hien c6 hieu qua cong tac cai cach hanh chinh nam 2019. 

Dieu 3. Quy& dinh nay c6 hieu lkrc k tili ngay kY. 



Dieu 4. Chanh Van phong Hi dtmg nhan dan va Uy ban nhan clan, 
Truifmg phong Ni vg, Truong phong Tai chinh 7  Ke hoach, ThU tnthng cac co 
quan,chuyen mon, don vi sr nghip trgc thuOc Uy ban nhan dan Quan va Chu 
tich Uy ban nhan clan 15 phueng chiu trach 	thi hanh guy& dinh nay. 

Noi nhtin: 
- Nhu DiL 4; 
- Phong CCHC/SNV; 
TT Q0n Q10; 

- TT HDND Q10; 
UBND Q10 (CT, PCT); 

- Ltru: VT, PNV. Ph(2b). 
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CONG HA xA HO! CHU NGHTA VitT NAM 

DOcl4p - Ty. do - Hph pink 

      

KE HOACH 
Thwc hin cong tkc cai each hanh chinh teen dia ban Qu4n 10 dam 2019 

(Ban hanh kern theo Quy dinh sk 1059 /QD-UBND 

ngay 29 thcing 01 nam 2019 cita Chit tich (ly ban nhan clan Qudn 10) 

Can cur Quyk dinh s6 6058/QD-UBND ngay 28 thang 12 narn 2018 dm 
Chü tich I:Jy ban nhan dan Thanh ph6 ban hanh Ke hoach thvc hi@-icong tac Cai 
cach hanh chinh teen dia ban thanh pho Warn 2019; 

Thuc hie:n Chuang trinh hanh dOng thiyc hi@). Nghi quy6t Dai hi clang b6 
Quan 10 nhi.@.n kS,  2016-2021; Quyk dinh s6 12966/QD-UBND ngay 28 thang 
12 narn 2018 cila Uy ban nhan dan Quan 10 ye ban hanh Ké hoach thvc hin 
chuang trinh cai each hanh chinh cüa Quan 10 giai clop 2018 — 2020. t'Jy ban 
nhan dan Quan 10 xay dimg 1(6 hoach thvc hin cong tac Cai each hanh chinh 
nam 2019 voi nhang nhim vii trceg tam cv the nhu sau: 

I. MI.JC TIEU 

Nang cao trach nhi'01 cüa nguoi dung du trong ding tac chi do, diu 
hanh hoat dOng cai each hanh chinh cac cap. Phat huy sly sang tao, cai tien trong 
cai cach hanh chinh de phix viii cá nhan va doanh 

TST1 giai quyet ho so dung han cüa timg finh viyc du dat ten 90%. 

Dua tST1 tir 30% den 40% so lugng thu tiyc hanh chinh du yeu cau, dieu 
kin vao cung cap dich vy, cong muc d6 3, 4. 

Dat tir 40% h6 so thil tlyc hanh chinh dugc xir15/ true tuy6n muc d6 3; dal 
di 30% ho so thil tpc hanh chinh dugc xü 1 truc tuyen muc d'6 4; Dat tir 30% 
den 40% tr6 len ho so (rang 14T h6 kinh doanh dugc giai quyet thong qua dich vi 
cong trix tuyen mik d6 3, 4; trong do co tir,10% tru len so ho so dugc tiecp nh'an 
qua dich vu buu chinh, c6 tu 15% tra len s8 h8 so dugc tra kk qua qua dich vu 
buu chinh. Phan du dat tit' 10% tra len so ho so dugc ti6p nhan qua dich v buu 
chinh d6i vui cac thu tpc hanh chinh dugc ding b6 mix d6 3, 4 ten cac linh vlyc 
con lai. 

Phan du dat ten 90% kin hai long khi thiyc hin Ichao sat sly hai long 
cUa nguai dan, to chUc d6i voi sir phitic vii dm co quan hanh chinh nha nu& ten 
dia ban Quan. 
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T6 chirc kiem tra dinh ky va di5t xudt ti thieu 30% cac ca quan, dan vi, 
ty ban nhan dan 15 phtrong, dc bit kiem tra trach nhiem nguei dirng dau 
trong chi dao, dieu hanh ding tac cai cach hanh chinh, de xuat xir 1 nghiem cap 
hanh vi nhang.nhieu, gay khO khan cho nguOi dan va doanh nghiep dm can b'O, 
cong chirc, vien chat trong thi hanh ding vu. 

Phdn du chi so cai cach hanh chinh cUa Quan (chi sO Par Index) trong 
nhom 07 quan — huyen clan d'Au thanh ph& diem chi so' nam 2019 cao han so voi 
nam 2018. 

II. NHItM VI.5 TRONG TAM •CONG TAC CAI CACH HANH 
CHiNH NAM 2019 

Chill cle.nam 2019 

, "Nam dOt pha cai each hanh chinh va thkrc hien Nghi, quyet 54 dm 
Quoc 

Cac nhim vii trong tam 

Ngoai viec trien khai ddy dü va hieti qua cac nhiem vu cai cach hanh chinh 
theo quy dinh cUa Qy ban nhan dan thanh ph6, Chuang trinh hanh dOng thuc 
hi'en Nghi quyet Dai hi dang bi) Quan 10 nhiem.ky  2016-2021, Ke hoach thkrc 
hien cong tac cai each hanh chinh cüa Quan giai doan 2016 - 2020, Ke hoach 
thuc hien cong tac cai cach hanh. chinh -cua Quan giai doan 2018 - 2020, 
Quan 10 tap trung thut hien cac nOi dung trong tam nhu sau: 

2.1. Cong tac chi d#o,.dieu hanh cai cach hanh chinh 

2.1.1. Kip theli kin toan Ban Chi. dao va .  T6 Cong tac Ban Chi dao Cai 
cach hanh chinh Quan ya phuerng theo quy dinh mói va phü hop vi dc thii yêu 
cau cong tac: Thu truong cac ca quan, dan. vi thu'Oc Quan va ChU tich Uy ban 
nhan dan 15 phuong phai la ngueri trkrc tiep quan 1Y, chi dao, lanh dao toan din 
ding tac cai cach hanh chinh tai ca quan, don v. 

2.1.2. Chn d'Ong phat hien nhimg mo hinh, guang din hinh, sang tao trong 
cai each hanh chinh ,de nhan rOng tai tirng dia phuang, tirng nganh, linh vuc va 
teen dia ban Quan bang nhieu hinh thirc nhu khao sat, phat dOng cac dot thi dua 
cao diem ve cai cach hanh chinh. 

2.1.3. Tip tkic khai thac hi'eu qua lie th6ng quan 1 cong tac cai cach hanh 
chinh thanh pho. 

2.1.4. Tip tkic chan chinh, khac phkic cac thieu sot, trien khai hieu qua cong 
tac dAnh gia, xac dinh Chi so cai cach hanh chinh cüa Quail; to chfrc danh gia Va 
cong khai kip thari ket qua ding tac danh gia, xac dinh Chi so cai each hanh.chinh 
cua Quan. 

2.1.5. Boi diferng, nang cao trinh d'O, nang lkrc cho di ngli lam cong tac cai 
cach hanh chinh theo ke hoach cUa Thanh ph'6. 

2.1.6. Nang cao chdt Itrong khao sat sr hai long cua-ngi.thi clan, tt) chirc: 
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Nghien cdu xay dung tieu chi.vd tri".8n khai khdo sat ski khong hdi long dm 
ngirei dan va to ch*c d6i vii sir phuc vu cila co quan hanh chinh nha nuerc, don 
vi sr nghi8p ten dia ban Quan. Qua dO, ngirei dimg dau co quan don vj phdi 
chu dOng tiep thu kien dong gop cUa nguai dan yà to chic, kjp thOi chan chinh 
nhang ti8u chi con ban che. 

Tiep tuc,thkrc hiesn Chuang trinh phi hop Giam sat tinh than trach nhi8m, 
thai dO giao ti8p, üng xir dm can bO, cong chirc, vien chuc trong qua trinh giãi 
quy6t cong vi8c,cho to chirc, cá nhan yà khdo sat ski hai long cila ngireyi dan và 
doanh nghi8p doi vai co quan hanh chinh nhà mac tren dia. ban Quan glib tJ' y 
ban Mat tran TO qu6c Vi8t Nam Quan và Uy ban nhan dan Quan. 

Tang cuing khdo sat skr hai long dm ngued dan va to chirc di vâi sir 
phuc vu cila co quan hanh chinh nhd nuot, don vi sir nghi8p cong lap trong cac 
linh vut, nhat là 11th vtrc y te, giao duc, xay dkrng, tai nguyen, moi tnrong, thue, 
bdo hiem xa hi, clang 1c5f cu trü, h tich, quanl5T trat tkx do thi.... 

Tang cueng cong tac ki'8m tra, khdo sat chuyen d v cac hoat dOng cal 
each hanh chinh tren dia ban Quan, dc bit chu tong kiem tra trach thi8m 
nguai dirng dau trong chi do, dieu hanh cãi each hanh chinh. 

- 2.2. Gong tac xay dtrng, ra soat và to chtic thwc hin van ban tiny phvn 
pilafs 1u4t (VBQPPL) 

2.2.1. Nang cao hi8u qua cong tac xay dung vd ban bath van ban, quy pham 
phap luat thuOc tham quyen ctila Quan. • 

2.2.2. Rd sok cac van bin quy pham phap luat do I-10i &mg nhan dan và 
t'Jy ban than dan Qu'an ban hanh nham kien nghi sira doi, bo sung, thay the, bai 

. be) hoac ban hanh môi, bdo dam tinh thong that gifra cac quy dinh dm van ban 
Thanh pith vd van bdn cUa Quan. 

2.2.3. TO chirc thkrc hi8n có hi8u qud gong tac theo dôi tinh hinh thi hanh 
phap luat tren dia. ban Quan. 

2.3. Cai . cach thu tuc hanh chinh 

2.3.1. D'e cao trach nhie'm nguai dung du, ca quan du m6i tip nhan hO 
so trong quy trinh lien thong, ca quan quan 1 nganh, linh vtrc trong thkrc hi8n co 
che kiem soat quy trinh giái quyet thu tuc hdnh chinh:- 

Thkrc hi8n nghiem Chi thi s 13/CT-TTg ngdy 10 thang 6 narn 2015 cila 
Thu Wang Chinh phU v'e vi8c tang cuong trach nhiesm cüa ngiren ding du co 

. quan hanh chinh nhd nu& cac cap trong cong tac cdi each thu tuc hanh chinh. 

Chi do xir V./ kip then, dirt diem phan anh, kin nghi cüa nguei dan,. 
doanh nghi8p; chU dOng va ph6i hop \Teri cac co quan lien quan thao g lcho 
khan, vuong mac trong quy -trinh giái quyet thn 41C hanh chinh theo co che mOt 
c*a lien thong. 
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- Thvc hien nghi'em bac,  quy dinh ve xin 16i trong tnrarng hgp giai quyet 
ha sa tre han; tang cueing • kiem tra, thanh tra cong NT va xir' 	nghiem trung 

.hgp vi pham quy dinh ye xin 1i, can bO, ding chirc, vien eh& thieu thu.c,phvc 
vi ngtrgi dan, to chic khi den giao dich, c6 hanh vi nhung nhieu, yeu cau bO 
sung ho so nhieu lan khong dung quy dinh, giai quyet ho so teê..  han nhieu Fan 
khong c6 1 do chinh clang, Tong thei xir l trach nhiem cüa norgi dirng dau co 

quan, don vi d6. 

2.3.2. Nang cao chat lugng thvc hien co ch. mOt cira, mOt cfra hen thOng 
tap trung tai BO phan tiep nhan va tra ket qua: 

Thvc hi'en c6 hieu qua Ke hoach sa 10483/KH-UBND ngay 15 thang 11 
nam 2018 &la f5y ban nhan dan Quan ban hanh Ke hoach trien khai thvc hien 
Nghi dinh so 61/2018/ND-CP ngay 23 thang 4 nam 2018 dm Chinh phü ye thvc 
hien co che mOt cfra, .mOt dm lien thong trong giai quyet thu tvc hanh chinh. 

Ma rOng thvc hien co che mOt dm lien thong, mOt cfra lien thong din tir 
giQa cac co quan, don vi c6 lien quan vai ty ban. nhan dan cac Quan, gift Uy 
ban nhan dan Quan veri phtreng trong giai quyet thu tvc hanh chinh, nhat la 
nhom dau tu, dat dai, xay dvng; mi rOng lien thong din tir áp dvng tai cac don 
vi sr nghiep dich. v11 cong nhir benh vin, trtrong h9c ten dia ban. • 

Trien khai c6 hieu qua viec tip nhan ha so,' tra ket qua giai quyet thu tvc 
hanh chinh qua dich NT bu-u chinh ding ich theo Quyet dinh sa 45/2016/QD-
TTg,. bao dam tao thuan 19.i nh4t cho ngugi dan, doanh nghiep trong giai quyet 
thu tvc hanh chinh. 

2.3.3. Chil dOng ra sok, kin nghi don gian hga thn tvc hanh chinh, d xuat 
giai phap cai cach thu tvc hanh chinh trong cac linh vvc, that la thn tic lien 
quan den xay Ong, nha dat, kinh doanh ...; tiep tvc nghien cdu dê xuast phuang 
thuc tir "tien kiem sang hau kiem" trong giai quyet thn tvc hanh chinh. 

2.3.4. Tip tic day manh cung cdp dich v11 cong mix dO 3, 4 dai vai cac 
thu tic hanh chinh dã du yeu cau, dieu kin thvc hien; tap trung thvc hien doi 
voi cac danh mvc dich vv cong trvc tuyen müc dO 3, 4 dã du.gc thanh phO cong 
ba thvc hien trong nam 2018 - 2019.  theo Quyet dinh sO 4910/QD-UBND ngay 
02 thang 11 nam 2018 ciia t5' y ban nhan dan thanh pho. 

2.3.5. Tap trung cai each thil tvc hanh chinh trong nOi bO timg co quan, don 
vi va Oita cac co quan, don vj a voi nhau. Xay dvng va thvc hien nghiem quy 
trinh phoi hgp gala cac co quan thuOc Quan vâi cac co quan nganh d9c nhir Chi 
nhanh van phong Dang k ddt dai Qudn 10, Chi cvc thue Quan 10, Bao hiem xã 
hOi Quail 10, gifra• Chi nhanh Van phang dang 14T dat dai Quan 10 vgi Van 
phong Dang1c9 dat dai thanh pho trong thvc hien nhiem vv va giai quyet cac thu 
tvc hanh chinh. 
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r 	 • .r-ar, 

2.4.. Kin toan co cu t chfrc va ho#t dOng ctia cac co quan 
thu(lc Qu4n 

2.4.1. Tip tuc thvc hien c6 hieu qua Quyat dinh so' 3287/QD-UBND ngay 
09 thang 8 nam 2018 dm Uy ban nhan clan thanh ph6 ve ban hanh Ka hoach 
thvc hien Nghi quyat so 10/NQ-CP ngdy 03 thang 02 nam 2012 dm Chinh phu 
va Ka hoach s6 198-KH/TU ngay 25 thang 6 nain 2018 cfla Thanh fly thvc hien 
Nghi guy& s6 18-NQ/TW ngay 25 thang 10 nam 2017,cfm,HOi nghi lan thir sau 
Ban Chap hanh Trung trong Dang kh6a XII "Met so van de ve tiep tuc d6i m6i, 
sap xep,to chuc bO may dm he thong chinh trj •tinh goti, hoat dOng hieu hrc, hieu 
qua", gall vai Viec ra soat va kiem tra viec thvc hi'en nghiem nghi 02 tuyan 01 
theo dung quy dinh tai Nghi quyet so 39-NQ/TW ngdy 17 thang 04 nam 2015 
cila B Chinh trj ye tinh gian bien cha va_co cdu lai  di ngil can bO, ding chirc, 
vien chirc. 

2.4.2. Thvc hien sAp xap va ban hanh Quy cha t'6 chirc va hoat dOng cüa 
cac co quan chuyen mon thuOc Uy ban nhan dan Quan theo quy dinh sau khi Uy 
ban than dan•thanh ph6 ban hanh Quy cha mati. 

2.4.3. Tri'en khai thvc hien c6 hieu qua cac Quyat dinh veüy quyen,cho Uy 
ban nhan clan Quan, cha tich 'by ban nhan dan Quan thvc hien mOt so quyen 
han cüa Uy ban nhan clan thanh ph6, Ch0 tich t'Jy ban nhan clan thanh Ph6. 

2.4.4. Xay,  dung quy che phi hop, phan ding, phan cdp 1'6 rang giila .eac co 
quan, don vi de nang cao vai tro, trach nhiem cüa timg co quan, phuc Ai tot nhat 
cho nhan dan va chiu sr giam sat chat che cüa nhan clan. 

2.5.,Xay dumg va nfing cao chat ltro.ng  di ngii can bi), cong •chtic, 
vien chtk 

2.5.1. Thlrc hien c6 hieu qua cong tac dao tao, boi duang can bO, ding 
chirc, vien chirc theo Kê hoach dao tao, bOi &rang can bO, cong chtrc, vien chtre, 
nang cao chat luvng nguon nhan,lut cho h thong chinh tri cüa thanh ph6 va 
cüa Quan. 

2.5.2. Thgc hien t6t Quy dinh danh gia, phan loai hang qu theo hieu qua 
cong viec di voi can bO, ding elide, vien eh& trong co quan hanh chinh va 
don vi sir nghiep cong lap teen dia. ban Quan nham &Ong vien, khuyen khich, 
phat huy ti da tiem nang, kha nang c6ng hian. 

Quy dinh rO va d cao trach nhiem cüa nguai dung dAu the co quan; quy 
dinh rO nhiem vu, quyen han  cilia, can bO, ding chirc, vien chile tuong .ung vai • 
trach nhiem va c6 che tai nghiem doi vi hanh vi vi pham phap luat, kST luat, 
dao dire cong vu etia.can b, cong chüc, vien chuc. 

Nang cao chit hxcmg danh gia can 	cong chuc, vien chuc. Thu trtrong 
co quail, don vi 	trach nhiem kiem tra viec- thvc hien ding vu chiu trach 
nhiem ye nhang vi pham trong thvc thi cong vu dm can bO, • ding elide thuOc 

. pham vi minh quan VT. Co quan quan 15,  trvc tiep can bO, cong chirc chju trach 
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nhiam danh gia, phan loai can b0, cong chuc. Viac danh gia, phan loai can b0 
cong chirc phai can c* vao ket qua thgc hian nhiam vu dugc giao. 

2.5.3. Tang cuang cong the kiem tra viac. thgc hi'en Quy tac img xir va thgc 
thi cong vu tren dia ban Quan. 

2..5.4. Tuan thtil cac quy dinh ve tuyen dung cong chirc, vien chirc; dam bao 
100% co eau cong chtrc, vien Chirc theo vi tri viac lam dã dugc phe duyat. Phan 
cOng, bo tri c* 100% can b0 ,cong chirc quan, phuang tham gia cac lop ciao tax), 
boi dung do quan, thanh pho to chi:re. 

2.5-.5 Tang cugng ding tac gido duc do dire ngha nghiap, T, thirc trach 
nhiam phuc vu Nhan dan caa. dOi ngii can Ix), .cong chirc, vien chirc gan veri (tang 
14 tu duthig, ren luyan theo tinh than Chi-thi 05-CT/TW dm BO Chinh tri barn 
sat chuyen dé nam 2019 "My dung thirc ton tr9ng nhan dan, phat huy dan 

cham lo dad song nhan dan theo tu Wang, dao düc, phong cach 
HO Chi Minh". 

2.6. Cal cach tai chinh ding 

2.6.1. Tiep tuc thgc hian co che tg chü theo .quy dinh tai Nghi dinh so.  
130/2005/ND-CP ngay 17 thang 10 nam 2005 dm .Chinh ph* va sir dung Nen 
che va kinh phi quan VT hanh chinh doi vai cac ca quan nha nu& va Nghi dinh 
so 117/2013/ND-CP ngay 07 thang 10 nam 2013 cüa Chinh ph* stira dôi, b0 
sung mOt .s0 diau cüa Nghi dinh sO 130/2005/ND-CP; Nghi dinh so 
16/2015/ND-CP ngay .14 thang 02 nam 2015 ciia.Chinh ph* guy dirih co cha tg 
chii dm don vi sg nghiap cong lap va cac Nghi dinh cüa Chinh ph* quy dinh co 
che tg chü dm don vi sir nghiap ding lap trong timg linh vgc cu the. 

2.6.1 Tang cueing cac bin phap quan 1 nguein thu \fa bOi dtrong nguem 
thu, tap trung huy dOng cac nguOn lue trorig xã hi chi dau tu phat trian. . 

2.6.3. Thgc hian can di ngan sach Quan theo huang tich cgc, dam bao tS,  
lê tich lay hap 1T cho‘d'au, fir pilaf trien, thyc hian tiet ki'em triat de, chong lang 
phi trong sü dung nguem vOn ngan sach, dam bao cac chinh sach an sinh xa hi. 

2.6.4. Day manh xä hi hoa dOi voi cac linh vgc ma cac thanh phn kinh 
có the tham gia; 'dap tuc nghien ctru, de xuat nhang chinh sach va giai phap 
nham thgc hi'en sau,rOng han chü tnrcmg xã hi hóa ten nhang linh vgc nha 
nuarc khong nhat thiet stir dung von ngan sach (y te; giao dye; day nghe; van hoa, 
the thao; moi twang; ca sot ha tang do thi). 

2.6.5.. Tip tic trien khai De an thgc hian va sir dung nguon lgc cài cach 
fian lucmg chi thu nhap birth quan tang them. cho can b0, cong chirc, vien chirc 
theo Nghi quyat se) 54/2017/QH14 cüa QuOc hi. 

2.6.6. Tang cueYng kiam soat di vOi ca quan hanh chinh, dan vi sir nghiap; 
nang cao trach nhi'em, hiau qua sir dung tai,san, kinh phi tir ngan sach nha ntroc;.  
thgc hian dan ch*,.cong khai, minh bach ye tai chinh cOng, thgc hanh tiet kiam, 
chong lang phi. 

8 



• 

2.7. Hi0 dai hoa nn hanh chinh 

2.7.1. Ti6p tvc tri .6n khai Quye't dinh s 6179/QD-UBND ngay 23 thang 11 
nam 2017 cila Uy ban than dan thanh ph6 phe duye't D'e an "Xay dvng thanh 
ph'O Fit) Chi Minh tr& thanh do thi thong minh giai doan 2017 - 2020, tam nhin 
den nam 2025", tap trung trien khai cac ke hoach dm De an. 

2.7.2. Nang cap he thong cong dich vv cong trixc tuyen mirc dO 3, 4; tap 
trung ket noi voi he' thong van hanh Ca che mOt cira, mOt dm lien thong va h'e 
th6ng quan 1 chdt luvng ISO din ti:r. 

Tiep tvc phi hgp trien khai thvc hi'en phan mm quan 1 van ban, 
chi dao dieu,hanh cüa thanh pho, -CO chirc thvc hien cac huOng dan cüa thanh ph6 
trong viec be) sung chirc nang teen h thOng phdn mem Quail 15/ van ban. 

2.7.4. Tang cuong cong tac dam bao an toan thong tin, khac phvc kip died 
cac sr co an toan thong tin tai t'Jy ban nhan dan Quan. 

2.7.5. Tip tic trien khai thvc hie'n cong tac xay (king, áp dvng, duy tri va 
cai tien h'e thong quan VT chat lugng theo yeu cau cua tieu chuan quoc gia TCVN 
ISO 9001 \TA ISO di'n dr. 

2.7.6. Tip tic Au tu xay dvng mói, sira chira till so' lam viec cSia cac ca 
quan, don vi, Uy ban nhan dan quan, fly ban nhan dan 15 phuong tile° liming 
hie'n dai hoa. 

2.8. Ging tic truyen thong hie; try ding tic cal cich hanh Chinh, cal 
cich thu tuc hanh chinh 

2.8.1. Tip tvc thvc hien Quyect dinh s 3811/QD;UBND ngay 05 thang 9 
nam 2018 cua Uy ban nhan dan thanh pho ban hanh Ke hoach tang cuing cong 
tac thong tin, tuyen truyen cai cach hanh chinh teen dia ban thanh pho (tir nay 
den cue)i nhiem kST Dai hi Dang 1)0 thanh ph6 ldn thir X). 

2.8.2. To chirc Wen soar). \TA phat hanh rOng rai cac tai liesu thong tin ye cai 
each hanh chinh phu hap vâi tixng mvc tieu, yeu cdu, nOi dung tuyen tru34n, phO 
Wen den timg nh6m doi tugng. 

2.8.3. COng thong tin din tir Quan, phuong va cac trang thong tin din tir 
c6 the chuyen mvc danh rieng ve cong tac cai each hanh chinh gii thieu cac mo 
hinh, dien hinh hay trong thvc hien cai cach hanh chinh; cong khai cac thu tic 
hanh chinh... 

2.8.4. Trung tam van h6a Hoa Binh phi h9p Van phong Hi diing nhan 
dan va t'Jy ban nhan dan Quan va the ca. quan lien Tian xay dvng chuyen mvc, 
chuyen trang ve cai cach hanh chinh de tuyen truyen va phan hôi kien cüa 
nguad dan, doanh nghi'ep, cac ca quan, to eh& ve cong tac cai each hanh chinh 
tren dia ban Quan. 

NOi dung chi tilt theo Phu luc thrill kern. 
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III. KINH PHI THVC HItN 
Kinh phi thgc hien K6 hoach thgc hien cong tac cãi cach hanh chinh tren 

dia ban Quan 10 nam 2019 duvc bô tri tü nguon ngan sach nha mtge. 

.Cac co quart, don vi va Uy ban nhan dan 15 phuong b6 tri kinh phi thgc 
hien cac nhiem vg 'dm Ke hoach trong dg toan ngan sach hang nam dugc cap có 
tham quy'en giao. 

IV. TO CH15C THI1C HItN 

1. Thii truing cac co' quan, &rim vi va Chii tich Uy ban nhan din 
15 phuirng: 

1.1. Trong chirc nang, rihiem vg, tham quyen, chju trach nhiem chi do, to • 
eh& thgc hien nghiem viec xay dgng ke hoach cài cach hanh chinh nam 2019; 
danh gia va lay hieu qua, sang to trong cong tac cach hanh chinh de lam can Cu, 
dieu kin binh xet thi dua, khen thuang, xet hireIng thu,nhap bin.h quan tang 
them cho can bO, cong chirc, vien ch*c theo Nghi quyet -so 54/2017/QH14; chiu 
trach nhiem cá nhan truck cac cap üy Dang, Uy ban nhan dan Quan, Chu tich 
Uy ban nhan clan Quan ve ket qua thgc hien cai cach hanh chinh trong pham vi 
quart 1)'Tcüa mirth. • 

1.2. Tham 	Uy ban than clan Quan tri6n khai, thgc hien có hieu qua cac 
tieu chi, tieu chi thanh phan dia. Chi s6 Cai each hanh chinh theo linh vgc dugc 
giao; phan cong cg the cac phong, ban, dun vi có lien quan phg trach cac tieu chi, 
tieu chi thanh phan; dinh bao cao giãi trinh ket qua và cung cap tai lieu kiem 
chung theo quy dinh. 

2. Phong Ni vu: 

, 	Gong tac chi da.o, diet' hanh hoat dOng cai each hanh chinh; kin toan ca 
cau to ch*c va hoat Ong cüa cac cci quan thuOc Quan; xay dirng va nang cao 
chat Wong di ngit can bO, cong chirc, vien chitc. 

Thugng trgc Ban thi dua — khen thuang,  Quan: Chit dOng tham mutt va 
hugng clan phat dOng cac phong trao thi dua ye cai cacti hanh chinh va tO ch*c 
danh gia khen huang. 

3. Van phong Hi ding nhan dan va Uy ban nhan din Qui'n:.  

Kim soat thit tgc hanh chinh, cai cach thit tic hanh. chinh, ti6p nhan va 
15,  phan anh hen nghi cüa ca nhan, tO chlic ye quy dinh hanh chinh; to chirc trie'n 
khai thgc hien co che mOt cira, 'mOt dm lien thong trong •giai quyet thu tgc hanh 
chinh; thong tin; tuyen truyen cong tac, ket qua thgc hien Cai each hanh chinh 
ten trang thong tin dien tir Quan 10. 

Chit tri tham mini trien khai irng dung cong nghe thong tin trong hoat dOng 
cua cac co quan hanh chinh nha nuerc; thgc hien viec irng dung cong nghe thong 
tin va ISO din tir trong quan i hanh chinh nha nuac. 

10 



t 	,,:,•rIkt4.7 	%: 

Chg tri trien khai áp dgng h th8ng quan lY chat luyng theo tieu char' ISO 
va phoi hop voi Si Thong tin va Truyen thOng trien khai thgc hi'en ISO din tü 
vao hog dcmg cüa cac co quan hanh chinh tai Quan. 

Chü tri tham muu cong tac khdo sat si.r hai long cga nguoi dan dii vi fJy 
ban nhan dan Quan va ty ban nhan dan 15 phuang. 

Phong Tir phap: 

Cong tac xay ding, ra soat va t8 chirc thvc hi'en van barl quy pham phap 
luat (VBQPPL); nang cao hieu qua cong tac xay dvng, ban hanh van ban quy 
pham phap luat teen dia. ban Quan; cong tac tuyen truyen ye cai cach hanh chinh. 

Phong Tai chinh — Ke ho#ch: 

Cai cach tai chinh cong; chit'  trI, phi hop ,cac co quan c6 lien quan,trien 
khai thvc hi'en huang dAn dm Si Tai chinh ye thvc hien Nghi guy& so 07-
NQ/TW ngdy 18 thang 11 Warn 2016 dm B6 Chinh tit b8 tri kinh phi cho cac 
don vi thgc hien cong tac cài each hanh chinh theo quy dinh; ph8i hop vai Chi 
Cgc Thue Quan 10 quan lY va boi duang ngu8n thu. 

Chit tri,phoi hop vai cac co quan c6 lien quan de xuat nhang chinh sach va 
giai phap nham thvc hien sau r6ng han chü truang xã hi hoa ten nhang linh 
vvc Quan c6 the thgc hien; e. 

Phi hop,  vi cac ca quan c6 lien quan tham muu fJy ban nhan dan Quan 
dau tu nang cap trg so Uy ban nhan dan phu6ng tif nguon von ngan sch Qua.n 
va ngui5n v8n thanh pho phan. cap Quail quan l giai doan 2016 - 2020_ 

Phong Van hoa va Thong tin: 

Chit tri, ph& hop phOng Tu phap, Trung tam Van h6a Hoa Binh tang cuerng 
cong tac thong tin, tuyen truyen câi each hanh chinh, cai each thg tgc hanh 
chinh; tuyen truyen, van d6ng cá nhan, to chirc ya doanh,nghiep n6p ho so thg.c 
hien thil tic hanh chinh qua mang (Dich vg cong trvc tuyen mUc d6 3, 4). 

Trung tam van hem Him Binh: 

,Xay Ong chuyen,  mgc, chuyen trang v cai each hanh chinh d tuyen 
truyen va ph an hoi kien cita nguoi dan, doanh nghiep, cac co quan, to chirc ye 
cong tac cai cach hanh chinh cüa fJy ban nhan clan Quan, fJy ban nhan dan 15 
phuong va cac co quan, don v thu6c fJy ban nhan dan 

Qu4n Doan Quan 10: 

Phoi hop cac co quan chuyen mon thu6cf5y ban nhan dan Quan trong viec 
tuyen truyen cài cach hanh chinh tai Quail va cir doan \den phoi hop Chi doan co 
quan f1y ban than dan Quan va Doan phuOng hu6ng dan ngued dan, doanh 
nghiep thgc hien dich vg cong trgc tuyen muc d6 3, 4 tai Quan. 

PhOng Y 

Phi hop Beth vin Quan, Trung tam y t Quan xay dgng va thkic hien 
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phucmg phap do Wong mire dO hai long cila nguoi dan di vai dich vv y te cong 
.theo huong dan cua BO Y te, Si Y te thanh pho. _ 

Phong Giao duc va Dao to: 
Chü tri xay dung va huong dan viec thuc hien phuang phap do Wang mix • 

dO hai long dm nguari dan doi vii dich vv gido dvc cong theo huong clan cila 
Gido dc va Dao tao, S Gido dvc va Dao tao. 

Phong.Lao dOng - Thirang binh va Xã hi: 

Chu tri trien khai va giam sat cai.  each chinh sach tin Wang di vi nguai 
lao dOng trong .cac loai hinh doanh nghiep, chinh sach bao hiem xã hi va uu dai , 
nguoi có cong theo huong dan eila BO Lao .dOng - Thuang binh va Xã hi, SO( 
Lao dOng - Thuang binh va Xã hi. 

Thanh tra Qu4n: 

Chu tri, phi h9p voi cac ca quan có lien quan hiring dan thuc hien quy 
dinh ve4rach nhiem giai trinh efia.co quan Nha nuac theo quy dinh. 

Cac co quan chuyen mon, Uy ban nhan dan 15 phu*ng: 

Phi h9p Van phOng HDND va UBND Quan thvc hien khao sat sir hai lOng 
cüa nguei dan, to chirc doi yen si phvc v etla,Uy ban nhan dan Quan, i:Jy ban 
nhan dan phuang va cac co quan có thue hien thii tvc hanh chinh. Khan sat nOi 

- dung tac dOng cai cach hanh chinh trong cong tac danh gia, xac dinh chi so cai 
cach hanh chinh cüa Uy ban nhan clan.  Quan. 

Xay dung, nang cap trang thong tin din tCr cüa dan vl. Den cu8i thang 6 
nam 2019, Uy ban nhan dan 15 phueng phai hoan thien,trang thong tin din tir 
cüa don vi. - 

- 14. Chi Cuc Thue Quin, Cong an Quin, Bao hierri . xa hOi Qu4n: 

Ngoai viec trien khai thtrc hien -chi dao theo nganh va fly ban nhan dan 
Quan ve cong tac cai cach hanh chinh, tap trung thuc hien cong tac cal each thil 
tvc hanh chinh, tno• rOng viec thue hien,va phai hop voi cac co quan có lien quan 
thuOc Uy ban nhan dan Quan trong trien khai co che mOt dm lien thong va thu 
tvc lien thong mOt cfra dien.til.. • 

Mai Ban Tuyen giao Quan iiy, Ban Dan v4n Qu4n iiy phi hop voi 
Mt tr4n TO quOc va cac doin the chinh,tri 7 Xi hi Qu;an 

Day manh .cong tac tuyen truyen, van dOng nhan dan truc tip giam sat va 
tham gia thuc hin hieu -qua mvc tieu, nhiem vv, giâi phap cai cach hanh chinh 
cüa Quan. 

De nghi Ban Thuinig trtyc Uy ban Mt tr4n TO quOc Viet Nam 
Qu4n 10 

Tham gia khao sat sly hal long cila .nguoi dan, tO eh& di vi sir phvc vv 
dm co quan, don vi, Uy ban nhan dan Quan va i.'Jy ban than dan 15 phirang va 
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Hai dang nhan dan Quan thvc hien giam sat viec trien lchai ding tac cãi each 
hanh chinh tai cac c quan, don vi, Uy ban nhan clan Qu'ari va ty ban nhan dan 
15 phuong. 

Trong qua trinh ta chut thvc hien Ke hoach nay, nu thy can sira di, ba 
sung nhang nai dung cv the cila Ke hoach, cac co quan, don vi va Uy ban nhan 
dan 15 phuOng c6 van ban giri ve Phong Ni vv de tong hop trinh L'Jy ban nhan 
dan Quan.  xem xet, quye't dinh./ 

A Tran Xuan Dien 
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PHIJ LIJC 
CH CU THE TRIEN KHAI CAC NHIEM VIJ CAI CACH HANH CHiNH NAM 2019 

t dinh sá: 1059 /QD-UBND ngay 29 thang 01 nom 2019 cita Chit tich Cly ban nhan dCin Qua'n 10) 

Nhi?m vu 
chung 

A Nhi?m vu cu the San phim 
Ccr quan 
chit tri 

Co quan phi hop 
Thai gian 
thuc hi?n 

Ghi 
chti 

I. Cong tae 
xay 	dyng:  
ra soar va to 
char 	thyr 
hien 	win 
ban 	q 
phqm pheip 

uy 

/ufjt 
(YBQPPL) 

Nang cao chAt luang cong tac ban hanh van 
ban quy pham phap luat thu6c thain' 	quyen dm 
Hi dong nhan dan, I'ly ban nhan dan Quan gan

, 
'-, 

dmvi sop thao, tham vai trach nhiem dm tip-1g d 
dinh, ban hanh van ban. 

chi  
A 	

thi, 
	- ; Quyet 	amil 

hoc 	cong 
van 

Phong Tu phap 
Cac ca quan chuyen m6n; 
UBND 15 phtremg . 

..-- 	'. • 

Trong Qu I Sr 
2019 

Danh muc van ban quy dinh chi ti6t cac van 
ban quy pham phap luat do co quan nha ntrac 
cap tren giao 

Quye,t dinh 

f 

Tra6Tig phong Tu 
phap 

.. 
• 

. Thil truoIng cac ca quan 
chuyen.m- o"n; Chu, tich UBND 

- 	- • •' 	phirong 15 . 	.., 

Sau khi co 
Thong bao - dm S6 Tu 

phap 

3.Ke hoach ra soat, he th6ng hem van ban quy 
pham phap luat nam 2019 

Quyet dinh 
ban ha 

,nh K • 	A e 
hoach 

' 
Tru6ng phong Tu 

phap 

tnk 	quan The' 	'mg cac co 
chuyen mon; Chu tich UBND 

15 phueyng 
QuS7 I  narn 2019 

4. Ice hoach theo dOi tinh hinh thuc hien phap 
lot tren dia ban Q4n 10 nam 2019 

Quyet dinh 
ban hanh Ke" 

hoach 
Trueyng phong Tu 

phap 

Thu truong cac ca quan 
chuyen mon; Chu tich UBND 

' 	15 phueyng 
Qu I 

 narn 2019 
 

ST 

II. Cai each 
Ulu tuc 
hanh chinh 

e hoch 1. Xay dung NIA trien khai thuc hien Ka 
Mem soat thil tuc hanh chinh narn 2019 

Quyet dinh 
ban hanh Ke 

hoach 

Chanh van phong 
HDND va UBND 

Thu tru6ng cac co quan 
chuyen m6n; Chu tich UBND 

15 phuemg 

Xay dung 
Ke hoach: 

Q4 I 
nam 2019 

. 	•• Tnen khai 
Ke hoach: 
Trong nam 

2019 



chung 
Nhiin vn Co' 

Nhim vu cu the San phim 
quan 

chit tri 
Co quan phlii hop 

Thai gian 
thqc hi'n 

Phi 
chti 

- 
2: Xay dung yd. trien Ichai thuc hien Ke hoach ra 
soat, dcm giarOloa tha tvc hanh chinh nam 2019 

Quyet dinh: 
ban hanh Ke 

hoach 

Chanh Van phang 
HDND ya UBND 

Thu tnrerng cac co quan 
chuyen mon; Chu tich UBND, 

15 pluremg 

. 

Xdy dIrng 
Ke hoaph: 
Quy I nam 

2019 
Trier' khai 
Ke hoach: 
Trong nam 

2019 , 	. 
Ttep nhan, xir ly phan anh, hen ngh1 dm ca. 

than, to chirc ye quy dinh hanh chinh teen dia 
ban Quan 10. 

• 
Van ban xi/ 
1Y, Bao cao 

Chanh Van phang 
HDND yd. UBND 

Thutnrong cac co quan 
chuyen mon; Chit tich UBND 

15 phuerng 	- 

.Trong nam 
2019 

Then lchai cac nhiem yv tong tam: 

• 

4.1. Rd soat, de xuat cac thil tic hanh chinh thvc 
hi'en lien thong, xay,dvng van ban quy dinh yiec 
thvc hien yd. cong bo danh mkiC cac thii tvc hanh 
chinh th%rc hien theo . quy trinh mOt dra lien 
thong diã cac cap tren dia. ban Quan. 

tiztc hanh 
chinh &roc 
thvc hien 

lien themg, 
Van ban quy 

dinh yiec 
thvc hien, 
Danh mvc 

thii tlAc hanh 
chinh 

Thit truerng cac 
co quan chuyen 
mon; Chu tich 

UBND 15 
*rang 

... 

Nhom thil  

Chanh Van phong HDND yd. 
UBND 

, 

- 

. Trong narn 
Quy I nam 

2019 
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Nhim vu 
chung 

Nhim vu cu the San .phant 
chit tri 

Co quan Thiri-  
Co.  quan pheii hop 

gian 
thuc hi'n 

Ghi 
chti 

• 
• 

• 

4.2. Phi hop thgc hien thi die'm viec tip nhan, 
tra Ic'e't qua mot so thit Mc hanh chinh trong linh 

• 

huyen va UBND cap Ka) • 
vile dat dai dOng thei -Lai 03 cap (SO, UBND cap .,„ 

A 	' 
Quyet dinh 

Tn.remg phong 
Tai nguyen va 

MCA throng 

. Chanh van phong HDND va 
- UBND; Chit tich UBND 15 

phuong 

Trong Quy 
II n- 	2019 

• 
4.3. Tip Mc nghien dru dê.  xuat pluming thirc tit 
"ties  n Ici'em sang hau kiem" trono giai quy6t fliii 
Mc hanh chinh di voi m6t so linh we: cap 

phuong  an  
dan gian h6a 
va quy6t dinh 

trien khai 
thuc hien 

Tn.rong ph6ng, 
Kinh fe; Tw 
phong Tu phap 

. Chanh Van phong HDND va
ang UBND 	

. 

- Trinh 
Phucmg an 
dan gian 

h6a: Quy I-II 
nam 2019. 

- Tri'en khai 
' 	thgc hien: 
QuY III nam 

2019 

phep dang kY -Icinh doanh dich vu ltru.tru. 

4.4. Xay dung va trien khai thuc hien quy trinh 
phi hop cac co quan; dan vi c6 thoi,han giai HDND. 
quyet Ulf). Mc hanh chinh lien quan den doanh 
nghiep va ngtrai dan. 

Quy'et dinh 

'
• 

Chanh Van phOng 
va UBND 

Quan 

. 
Thu tnrong cac co. quan, danQuye't 

vi c6 lien quart 

Sau lchi c6 
dinh 

dm Thanh 
ph6 
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chung 
Nhim vti Ca 

Nhim vit cu the4  San phim 
quan 

chii tri 
Co quan phili hap - 

Thai gian 
thtrc hin 

Ghi 
cho 

4.5. Nang cao chat hang giai guy& thit tgc 
hanh 	chinh 	(trien 	•khai 	Nghi 	dinh 	s6 

Thu truang cac 
ca quan, dcm vi 

co lien quan; Chu 
. tich UBND 15 

- phuemg 

Chanh Van ph6ng HDND va 
UBND; Truong phong N6i 
vu; Tnremg phong Tai chinh 

— Ke hoach 

Thgc hien 
theo lien d6 
dugc phan • 
ding tai Ke 

A 
hoach so 

10483/KH- 
UBND 

• 

61/2018/ND-CP ngay 23 thang 4 nam 2018 dm 
Chinh phil va Quyet dinh s6 4541/QD-UBND 
ngdy 15 thang 10 nam 2018 dm Oy ban .nhan 
dan thanh ph6). 

4.6. DAy manh cung cap dich vu ding trgc tuyen 
mire d6 3, 4 . 

a) Cung cap dich vg c6ng trgc tuyen mix d6 3, 
4 

30%-4
-0% s,6  

ltrang thit tgc 
hanh chinh 
du yeu cAu, 
dieu kien 

Thil truemg cac 
co quan chuyen 

- 
mon; Chutich 

UBND 15 
phiremg 

Chanh Van phong HDND va 
UBND 

. 

Trong nam 
2019 

b). Ho so thil tgc hanh chinh dirge xir 1ST- trgc 
tuyen inirc d6 4 

, 	• 
30% ho

-  ,
sa 

thit tgc hanh 
chinh 

Thu truemg cac 
ca quan chuyen 
mon; Chit tich 

UBND 15 
phtremg 

Chanh Van phong HDND va 
- UBND 

Trong nam 
2019 	• 

. 
c) C 	14 Ap dang 	kinh doanh qua m ang 

, 
_ 

Dat 30% he 
sa dang .14 
.h6 	kinh 
doanh 	; tra 
len. 	- 

Truang pheng 
Kinh -le 

. 
. 	• 

Chu tich UBND 15 phuerrig 
Trong nam 

2019 



NhiOn VV. .A Nhi§m vu cu the quan phoi hop  San pham Cu 
Co quan 
chit tri 

Thai gian 
time hi§n 

Ghi 
chti 

5. Hoc tap, Nghik athi de sxuat‘mo hinh tie,p i  ap true tuyen 
(Mam non, Tieu hoc, Trung hoc ca so) tai Quan 
than e  an thil tuc tuyen • sinh du c 

, 
Cung cap 

dch vu ding 
trim tuyen 
ink do 4 

UBND Qu'ari 10 
Chanh Van phong HDND va 
UBND;.Tnremg,phong Gido 

dpc va Dao tao 

Sau Ichi 
Quail 1 thgc 
. hin thi diem 
va co,danh 
gia ket qua 

- thgc hien 

III. 	Kien 1 toin co cau 
to 	chti.c va 
ho#t 	d(ing 
cita cac co 
quan thuOc 
Qu4n 

.1. Tiep tuc thgc hien co hieu qua chi dao dm 
1:1v ban nhan dan Thanh phi') ye d'ei meri sap xep .,- 	 ,; 	, 	. 	'. to chgc be may dm he thong chinh tri tmh g9n, 
hog &Ong hieu lgc, hieu qua.: 

Tnrang phong 
Nei vu 

Thu trtrang cac co quan co .... hen quan; Chu tich UBND 15 
phireng . 

Theo tien de 
trong Ice 
hoach dm 
Thanh ph6 

. 
Kiem tra tinh hinh to chirc 'va. hog deng dm 

cac ca quan chuyen m6n 	. 
Ke hoach, 
Bao cao 

• 

Twang phong. 
Nei vg 

Thn truemg cac ca quan, don 
vi; Chu tich UBND 15 

phirong 

Trong nam • 
2019 

Thgc hien tinh gian bien che fei thieu 2% ca 
bien ch e  c6 mat so voi nam 2015 Quyet dinh 

Thu trirong cac 
quan, don vi; 

. Chili tich UBND 
15 phikmg 

Throng ph6ng Nei vg 
Trong nam 

2019 
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chung .  
Nhi?th vu ca 

Nhi?in vu Cu the"' San phim quan 
chit tri Co quan phtii hoTo Thai gian . 

thuc hi?n 
Ghi 
chti 

Phi hap xay dung Da an xac dinh s8 lirang 
bien che tai 10y ban nhan dan quan theo yeu cAu 
dm Thanh ph8 

Da an Tnrong ph6ng 
NOi vi..1 

Thu twang cac co quan 
chuyen mon 

Theo chi dao 
dm Thanh 

ph8 

. 	. 
Hoan thanh viac ra soat; sap xap giam cac t6 

chirc ph8i hap lien nganh do Chit tich fly ban 
nhan clan quan thanh lap 

Quyat dinh 
TIM tnrang cac 
ca quan, don vi. 

c6 lien quan 
Tnrong phong Ni vi.'Trong nam 

2019 

T8 chirc kin toan BO ph'an mOt dra tai 
UBND Quan va 15 phtrang theo quy -dinh tai 

4, 5 Dieu 7 Nghi dinh so 61/2018/ND- nrKhoan 
B6 h 	mot pan  
cu., a Quan,., 	— 

Phtrang 

T ong phong 
NOi vv; 

Tnrong phang Ni vv; Chanh 
Van ph6ng HDND va 

UBND; Chit tich.UBND 15 
phuang 

Sau khi co - 
htrang clan 
dm So.  NOi ,-- 

vn. 
CP 

IV. 	Xfiy 
ching 	va 
nfing 	cao 
chat 	luvng 
d(li nga can 
bib 	ding 
chtic, 	vien 
chtic 

. 1. Xay dung va trian khai thgc hian Ke' hoach 
dao tax:), bed dtrimg can bO, Ong chirc tam 2019 
dm Qua.n theo ke hoach dm Thanh pho. 

Quyat dinh 

pho 
 

Twang phong 
NOi Nqi . 

TIM tnrong cac ca quan dcm 
v, i• Chit tich UBND 15 	. . 

phtrong 

k Sau 	hi co, 
Quyet dinh 
dm Thanh 

2. Cir ding chirc 15 phtrimg tham gia cac lop 
dao tao, b8i &rang cong chi:re cap. xa dal tieu 
chuan theo chirc danh do Sof Ni vv:to chdc. 

Cong Van 

, 

Tnrang pheng 
NOi v1.1 

Thil trtrang cac ca quan c6 . 
lien quan; Chit tich UBND 15 

phuang 	, 

Trong nam 
2019 
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Nhi?m vu 
chung 

Nhim vu cu tli'' San phim 
Co' quan 
chit tri 

Co' quan phi hop 
Th?ri gian 
thuc hi?n 

Ghi 
chti 

Trien khai huang da.n- 	thgc hien ve elle ' de, 
chinh sach del voi can be, cong chirc, vien ch gc 
lam viec tai Be ph'an met dm 

Cong van 
1N 

 
01 viivii vi 

Trung phong a 
- 	,„. 

. 
Thu twang cac ca quan, don 

có lien quan 

Sau khi có 
huong dan 
dm Thanh 

pho 

Thgc hien thi diem ca che thi tuyen chirc 
danh lanh do cap phong va tuang dtrong gan 
voi chuyen men nghi'ep vg trong be - may ca 
quan hanh chinh,. cac don vi sir nghiep. . 

Twang Ban Te 
chirc Quan fly 

Tnreyng phong Nei vp; Thu 
tnrong cac ca quan co lien 

quan 

Theo De an 
dm Thanh 

fiy 

V. Cai cfiCh 
tai 	chinh 
cong. 

Trien khai thgc hien ca che tg chi' dm don vi 
sirnghiep theo Nghi dinh se 16/2015/ND-CP 
ngdy 14 thang 02 /lam 2015 dm Chinh phii quy 
dinh cache tAr chii dm dem.. vi sir nghi 	cong • 
lap. 

Tn.rong phOng 
Tai chinh — Ke 

- hoach • 

Thu tn.rong.cac don vi sir 
nghiep cong lap khai cita So.

'ep 

Sau khi co 
van ban.trien 

Tai chinh • 

Trien 	khai 	thgc 	hien 	Nghi 	dinh 	se 
141/2016/ND-CP ngay 10 thang 10 nam 2016 
cila Chinh phi' quy dinh ca che ttr chil tg chiu 
trach nhiem doi voi to chirc sir nghiep kinh te va 
sr nghiep khac. 

Twang phang 
Tai chinh — Ke 

hoach 

Thii truemg cac don vi sir 
nghiep cong lap khai cua SO 

 

Sau khi c6 
van ban trien 

Tai chinh 

Then khai thgc hien ye mgc cii phgc vg az 
hoat Ong thgc hien ca die met cfra, met dm 
lien thong trong giai• guy& thit tic hanh chinh 

Using van 
Truerng phong 
Tai chinh — Ke 

. hoach 

Thil truerng caz co quan, don 
vi có lien quan 

Sau khi có 
huong an 
dm Ser Tai 

chinh 
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chung 
Nhim vo. Ca 

.' Nhim vo co the San phim 
quan 

chit' tri 
Co quan phoi hop 

Thai gian 
- Ow hiO 

Ghi 
. chti 

VI. Hi§n dai 
h6a 	hanh 
chinh 

1. Ke hoach Ting dung ding nghe thong tin tai
Chanh 

Quian Ke hoach 
van p hong 

HDND 	UBND va  

Thu twang cac ca quan, don 
vi có lien quan QuY I / 2019 

, 
dung he thong quan ly chat Ke hoach tYng du 

lugng phi hap voi TCVN 9001:2008 
K e A  hoach ' Chanh van phong 

HDND va UBND 

Thu tnrong cac ca quan, olcm 
. 	l v co ien quan i 

Quy II / 
2019 

Nghien dm nang cAp *rig di..ing quasi 1ST an 
ninh trlat tu, an toan giao thong, do thi dm Qu'an 

:
Un dun a 

- 	• g  
Chanh van phong 
HDND va UBND 

• 

Trong ram 
2019 

.. 

Phi hap mg rOng Ung dung N th6ng quan 1ST 

chAt lirgng theo tieu chuan TCVN ISO 9001 kat 
hap :in* dung ding nghe thong tin (ISO din tit) 
vao hoat dOng cila co• quan hanh chinh nha nuac 
thuOc 1:1y •ban nhan dan thanh pho va quasn .- 
huyen . 

Chanh Van phong 
va HDND 	UBND 

Giam d6c Sec Khoa hoc va „ 	. , 	, 	, 
Cong nghe; Giam doc Sa 

Thong tin va Truyen thong 

Khi có 6 
hi 	, 	, ng . cua cac 

Sa 
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Nhi'm vu Ca 
Nhim vu cu the '' quan phtsi hop

chung 
San phim Co*- 

quan 
chit tri 

Thai gian 
thtrc hin 

Ghi 
chn 	• 

5. Ke hoach danh gia, kiem tra img dung he 
thong quan lY chat lirang phO hop vai TCVN 
9001:2008, ISO dien tir 

. 
Ke hoach Chanh van phong 

HDND va UBND 

Thii tnremg cac ca quan, dan 
vi co lien quan 

, 

Quy II / 	. 
2019 

, 

6. Hoan thien va cong bo trang thong tin dientir' 
dm UBND 15 phutmg 15 

, 
Cong b6 

tang thong 
tin di'en dr 

Chu tich UBND 
Phiremg 

Chanh van phOng HDND va 
UBND 

Quy IU2019 

VII. 	Cong .  
tfic chi d3o • 
diet! 	hanh 

hanh chinh 
cai 	cfich - 

1. Tang cuemg dog tac. thanh tra, kiem,tra, &az 
biet hem tra trach nhiem nguoi dung dau trong 
chi dao dieu hanh cong. tac cai each hanh chinh, 
., hem tra vi'ec thgc hien Quy t4c Ung xir v• a ca,c Ke,;  

a ban Qun; de xuat. - hog dung eking vii tren di 	a 
xir ly nghiem cac hanh vi nhang .nhieu, gay kho' 
khan cho ngued dan va doanh nghiep dm can 
b6, cong chtirc, vien chirc trong thuc thi ding vv 

hoach 
Truemg phong 

N6i vu 

Thutnrang cac ca quan, dan 
vi; Chi' ti ch UBND 15 

. phuOng 

- Trong nani  
2019 
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chung 
Nhqm vu Cu Nhitn vu cu the San phim quan 

chti tri 
Co quan phili hop 

Thai gian 
thtrc hin 

Ghi 
chti 

Tip tic trien khai thut hien cong tac thong 
tin, tuyen truyen cai cach hanh chinh. Dinh ky 
hang quy co,  chuyen de danh gia ye cai each 
harih chinh de thong tin, tuyen truyen. 

Tnrong phong 
Van hoa ya 
Thong tin 

. 	4 Giam doc Trung tam VH HOa 
Binh; Truong phong Ttr phap 

Trong nam 
2019 

Phat Ong dot thi dua ya khen thtrang cao 
diem ye cong the cai cach hanh chinh 

• 

i, Ke hoach 
Tnrong ban Ban 

Thi. dua Khen 
thtramg Quin 

Thu tnrong cac ca quan, dan 
vi; Chit tich UBND 15 

plurang 

Dot 1: 
Thang 02 - 

Thang 8 nam 
2019 

Dot 2: 
Thong 08 - 
Thang 02 
nam 2020 

Theo Ice 
hoach 
dm TP 

Nghi'en cfru trien khai thgc hien cac me hinh 
sang hen, cai tien hieu qua trong cong tic cai 
each hanh chinh dm cac se, ban, nganh ya quan 
- huyen: 
a) Khao sat sg khong hai long qua mang 

teen hos, thiet bi thong minh ya cac 
. 

' 
, 

Trtrong phong Thu Nei IT; Chanh 
Van phong 

, , 

Trong nam  
twang cac ca quart, don 

vi; Chu tich UBND 15 
 phuamg 2019 

HDND ya UBND• 
Ung dung two tuyen. 

Tra cUu thong tin quy hoach bang cac thig 
dung teen cac thiet bi thong tin. 	 . 

Tiep Ate trien khai thgc hi'en co hieu qua cac 
me hinh sang hen dm cac ca quart, dan vi, 
UBND 15 phtreyng tai Quan. 
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Chung 
Nhim vt) . 

Nhqm vucu the"' 
, 

San pham 
C u quan. 
chit tri 

Co . quan phiii hcrp 
Thiri gian 
time hin 

Ghi 
chti 

Day manh phi . hop trien khai thgc hien 
Chucmg trinh phi hop Giam sat tinh than trach 
nhiem, thai dO giao tiep, gng xir dm can bO, 
cong chgc, vien,chgc trong qua trinh giai quy et 
cong viet cho to chgc, ca nhan Va. khao sat six 
.hai long cua nguai dan va doanh nghi'ep di vOi 
co quan hanh chinh nha ntrot cac cap t en dia 
ban Quan 10 giai don 2018 - 2020 giaa Uy ban 
Mat tan TO quOc Viet Nam Quan 10 va Uy ban 
nhan dan Quan 10. 

Chu tich Uy ban 
Mat tan Ti qu 
Viet Nam Quan 

10 

Truang pheing Ni vu, Chanh 
, 	• 	•ng HDND va • Van pho

Oc 	 , . 
UBND; Thil tri.r6rig ca  c co 

quan, don vi• Chu tich UBND 
' 	• 	- 

15 phirong 

Trien khai hieu qua c6ng tac khao sat sirhai. 
long Oa ngixei .  dan, th chirc di vai six phijc vg 
dm co quan hanh chinh nha nu& theo ,yeu cau. 
Danh gia va ,xay dgng Oai phap chan chinh 
nhang han che, nang cao ket qua sr hai long dm 
nguai dan, to chile. 

Bao cao, Ke 
hoach 

Chanh Van phong 
HDND va UBND 

Trtrang phang NOi vg; Thu 
 

. 
trixong cac co quan, don vi; 
Chu tich UBND 15 Phuong; 
. 	

' 	dtic Chi nhanh Van Gi 
 phong Dang ky dat dai quan 

10 
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Nhint,vu 
chung Nhint vu cu th'e' San pham 

.C‘o' quan 
chit tri 

. 

Ca gnat' phtii hyp 
Thai gian 
thuc hin 

Ghi 
chti 

7. Tang t'1' hai 'long dm nguoi dan teen rinh 
wc cap &Si giay chirng nhan Quy6n sir dung 
dat 	- 

K6 	hoach, 
bao cao 

! 
CN V an .phong • 
Dang ky Quy'L , , sir ding dat Quan • 
10 

• 

• 
Van 

phOng HOi dong nhan 
dan va Uy ban nhan dan 
Q

-
uan 

giam tir 
 10% h6 QuY 1/2019 

Phan 
dau 

so 	trg 
han 	so 
voi nam 
trixot 

Ai 

1'N BAN NHAN DAN QUAINT 10 




	00000001
	00000002
	00000003
	00000004
	00000005
	00000006
	00000007
	00000008
	00000009
	00000010
	00000011
	00000012
	00000013
	00000014
	00000015
	00000016
	00000017
	00000018
	00000019
	00000020
	00000021
	00000022
	00000023
	00000024
	00000025
	00000026

